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Background & Significance
• Evolution of higher education environment
• Increased struggle for women
• Juggling work and home
• Onset of COVID-19
• caregiving experience
• virtual lifestyle
• safer at home measures
• Purpose of the study
• understand & deduce workplace support and stress
• understand caregiving experiences
Women Faculty in Higher Education
• Stress 
• feeling of being overloaded and out of control in an uncertain circumstance (Cohen et 
al., 1983)
• Emotional labor
• “development, management, and performance of affective work” (lawless, 2018, p. 86)
• Support 
• exhibit lower levels of stress (Eisenberger et al., 2016) with organization support, 
especially in times of crisis (Rhoades & Eisenberger, 2002)
• Maslow’s Hierarchy of Needs
Maslow’s Hierarchy of Needs
Methodology – Data Collection
• Opportunity sampling – recruited using listserv and social media
• Confidential semi-structured virtual interviews
• Inclusion criteria: Full-time caregiving female faculty in Spring 2020





• Sample of 14 participants
• North America (n = 12); Europe (n = 2)
• Faculty-only role (n = 11); Faculty/administrator role (n = 3)
• Married (n = 12); In a relationship (n = 2)
• Child caregiving (n = 13); other caregiving (n = 1) 
Methodology - Analysis
• Thematic analysis
• Holistic understanding, examining meaning
• Analysis post data collection
• Data segmented
• Preliminary analysis 
• Adjusting themes
• Categorizing using Maslow’s Hierarch of Needs
Findings
• External Sources of Support
• Institutional Concern for Students
• Emotional Labor
• Navigating Student Needs and Emotions
• Navigating Role Conflict – Mom and Professor
• Limited Memory of that Time
Navigating Role Conflict – Mom & Professor
I was probably a bad mom. I think I did some shoddy parenting, but we have 
managed.
What stands out to me is how hard it was to be present with my kids because it 
was just so stressful thinking about everything else. I knew as a mom all your 
kids want is for you to just play with them and be with them, but it's like you're 
so worried about everything else. It was really hard for me to just be a Mom 
who's not looking at my phone not worried about what's falling apart at work 
and just be there with them.
Navigating Role Conflict – Mom & Professor
With every single experience, it's a double-edged sword. It's either I'm feeling 
guilty because I was working. And, so therefore, you know, they had to do 
something for themselves […] if you say that to somebody who you know, they 
go, oh my god, she didn't make the kids lunch and it makes you feel so guilty. 
And to the other side of when I'm enjoying spending time with the kids, I'm then 
in the back of my head going, I should be doing this for the work. So, there's 
that constant guilt. I think is what I will never forget.
Discussion 
• Physiological & Safety Needs
• No advancement to cognitive levels
• Balance between institutional criticism and understanding
• Asking for Help vs. Offering to Help
• Talk about it!
Conclusion & Future Research 
• Ongoing mental health support for caregivers
• Processing the loss experienced during 2020-21
• Continued Research on Caregiver Support
• Explore transition back to classroom
Next Steps 
• Edit manuscript to incorporate feedback  
• Submit manuscript to Review of Public Personnel Administration
• Follow-up study with women faculty on their return to the workplace
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